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					What We Do

					
						Commercial Solutions, Inc.  is the one-call resolution facility maintenance company for your 
						routine and emergency facility maintenance needs. As the provider of choice for leading 
						national brands, we offer retailers, restaurants, banks, and other businesses the responsive 
						and reliable facility repair and maintenance they need, plus the cost-efficiency they 
						demand.
					

					We provide the responsive service you need, when you need it.
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				Since 2000, we have listened to our client’s facility challenges and modeled our business model, 
				staff training and software to not only meet but exceed expectations. Our specially trained team 
				is ready for any issue that may arise whether it is routine or is an emergency at any of the 25,000+ 
				locations we manage.
			

			
				As a premier facility maintenance company, we aren’t afraid of the unexpected, 
				we are prepared for it.
			

			
				We have qualified and created strategic partnerships with our 20,000+ technicians across the country 
				to ensure that you receive the same Commercial Solutions service regardless of the issue or location.
			

			Trade areas we specialize in, but are not limited to, are:

			
				

					⬢ Glass & Doors
	⬢ Locksmith Services
	⬢ Electrical
	⬢ Plumbing


					⬢ Gates & Grilles
	⬢ Handyman Repairs
	⬢ Dock Equipment
	⬢ Logistics


			

			If you’d like to find out more about the facility maintenance services we offer, please 
				click here.
			

			
				Before joining our team, our technicians are qualified at the highest level of industry standards and 
				must provide proper documentation/coverage prior to receiving a workorder from us. Once they are added 
				to our nationwide vendor network, our vendor management team constantly tracks their performance using 
				customized software to ensure quality service, timely completion, and guaranteed satisfaction. This 
				assures that the best technicians in the country are being sent out to your locations.
			

			We provide customers with:

			
				

					⬢ IVR Compliance Tracking
	⬢ Proprietary Vendor Score Carding
	⬢ Trade-specific Metrics Reporting


					⬢ Competitive Pricing
	⬢ Customized Maintenance Programs
	⬢ Industry Leading Customer Service


			

			
				Do you have an Annual Preventative Maintenance program? Commercial Solutions specializes in scheduling 
				and managing these PM programs from start to finish with a focus on communication, timeliness and dedication 
				that will help your team complete these projects faster and with less stress. If you’d like to find out more 
				about our PM and roll-out programs, please click here.
			

			
				Whether you're opening new locations, remodeling stores to launch a new shopping experience, or reacting to new laws 
				such as the Americans with Disabilities Act (ADA) mandates, selecting the best roll-out project team is essential, 
				as the contractor will play a critical role in generating significant short and long-term savings for you.
			

			
				Commercial Solutions has managed hundreds of regional and national rollouts and can custom tailor a program to 
				meet your specific needs, providing unprecedented access to technical expertise across any trade.  
			

			
				If you are looking for a full service, single source facility maintenance company call
				866-698-6253 or Contact Us for more information.
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		We Service, Repair and Replace

		
			
					Overhead Doors & Dock Equipment

	Automatic & Manual Doors

	Window, Glass & Storefront Areas

	Locks & Safes

	Indoor and Outdoor Plumbing

	Indoor and Outdoor Electrical Systems

	Miscellaneous Issues

	Preventative Maintenance Programs

	Rollout Projects



			

		

	


	
		
			Commercial Solutions

				
					21 Industrial Drive

					Smithfield, RI 02917
				

				401-349-3800

				866-698-6253
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